Computer Services

LiveOak Computer Services offer
professional on-site computer and
networking solutions for small business
owners and residential customers. Our on-
site support services include maintenance,
networking, troubleshooting, upgrades and
more for users at their home or business.

On-Site Service & Repair

Do you dread the hassle of
disassembling your PC and carrying itto a
repair shop? Waiting a week or more to get
it back? Wouldn’t you rather have
someone come to you to do the work?
LiveOak technicians can make this process
painless and quick by coming to your
residence or business. Simply call us to
make an appointment that fits your
schedule. We are available six days a week
for your convenience.

Service & Support

Our technical specialists consist of
computer engineers and computer scientists
that each have a minimum of 15 years
experience in a host of high-tech computer
skills.

We team their training and experience with
customer support that help you succeed.
Services we provide:

o Networking
e Computer & Network Security

o Software & Operating System
Troubleshooting

e Computer Forensics

e Virus & Spyware Detection & Removal
« Preventative Maintenance

o Data Backup

o Upgrades

Call us if a service you need is not listed.

Pricing

Our goal is to provide cost-effective prices
so everyone can afford the services they need.
Please visit our website or call for our price
schedule.

Discounts Available for Qualifying Parties

Timothy Griffin, Owner
Phone:  843.889.6325
Toll-Free: 866.638.6325

E-mail:  recovery@liveoakdatarecovery.com

E-mail:  computer.services@liveoakdatarecovery.com
Web Site:  www.liveoakdatarecovery.com

Address (shipping only):

1643-B Savannah Highway , Suite 318
Charleston, SC 29407

Professional
Data Recovery &
Computer Services
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Data Recovery

LiveOak Professional Data Recovery
was started with one simple goal — to
provide cost-effective data recovery with
the customer in mind. We want to make
it possible for everyone to be able to
afford data recovery, not just large
companies. Data is important to everyone
that owns a computer, and if disaster
strikes, everyone should be able to get
their data back. LiveOak’s data recovery
specialists each have a minimum of 16
years of experience in data recovery.

We continue to improve and enhance
our methodologies and techniques for
ever-changing technology. We deliver
fast and reliable data recovery services for
storage media in virtually all computers,
devices, and environments.

Has Your Data Become Inaccessible?

Data recovery is the process of retrieving
deleted or inaccessible data from failed storage
media such as hard disk drives, removable
media, and optical devices.

Data can become inaccessible due to a
software problem, computer virus, mechanical
malfunction, or a deliberate human act.

The most valuable asset of your computer is
your data. LiveOak Professional Data
Recovery Services
offer a cost-effective
method for retrieving
your important data.
Let us help you
retrieve your
irreplaceable data.

No Evaluation Fee

Your media will be evaluated free of charge
to determine exactly what is wrong. After we
have evaluated the media and know what steps
are needed to recover your data, you will be
contacted with a price quote.

Our services are guaranteed not to exceed
the cost of your quote. Our experience has
shown that when working on computers, repairs
sometimes take longer than expected. But once

we have completed our evaluation and a quote
is given, the quoted price will not change
unless a reduction in pricing is necessary. If
additional problems are - )™=
found, you will be given a
separate quote for the
additional services needed.

We will not proceed with
any recovery efforts without
the customers approval of
our quote.

No Data Recovered, No Charge

We offer very competitive pricing,
starting as low as $130, but we do not stop
there. If for any reason we are unable to
succeed in the recovery of your data, you will
not be charged. The only cost you will incur
will be the cost of shipping the media to us,
but we will pay to have your media sent back
to you. Please check out our web site for
more information.

Discounts Available to Qualifying Parties
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